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G. Guidance Resource 

Building Confidence Through Communication 

Positive Communication Includes: 

• listening carefully, 
• expressing ideas respectfully, 
• recognising emotions, 
• asking questions, 
• and communicating clearly. 

Assertiveness Means: 

• expressing needs respectfully, 
• setting healthy boundaries, 
• and communicating confidently without aggression. 

Communication skills improve through: 

• practice, 
• reflection, 
• and supportive interaction. 
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